
Cilantro
Streamline Business Workflows

Why Cilantro?

Cilantro allows businesses to 
extend the capabilities of PaperCut 
MF and Hive to suit their working 
environment, from corporate settings, 
coworking spaces, law firms, libraries 
and universities. Taco Technologies 
in-house development team can even 
build bespoke integrations to fit an 
organisations unique requirements.

Cilantro has been developed in house to connect 
PaperCut MF and Hive to third-party accounting, 
coworking, legal billing, and account reloading 
products. It’s the secret ingredient that brings 
everything together.

Let the power of Cilantro transform businesses 
to enhance productivity, accuracy and allow for 
efficiency gains throughout organisations.



BENEFITS

Productivity
Cilantro streamlines business processes for accuracy and efficiency 
gains. It reduces manual and double handling of data. Cilantro 
provides a scalable workflow solution, adding functionality and 
extending the ability of the solutions originally scoped design. It 
creates a cohesive system, freeing up users to concentrate on 
meaningful tasks increasing employee satisfaction.

Security
Cilantro is a scalable and secure integration tool. It gives businesses 
the power to securely and seamlessly transfer data between disparate 
systems, whilst maintaining a single source of truth. The Cilantro platform 
is also an effective payment solution allowing users to securely pay 
for print, copy and scan, online or in person. All payment details are 
safeguarded, giving users peace of mind.

Simplicity
Cilantro is easy to use and easy to install. For many installations, 
it’s simply let the wizard show the way. Coupled with the detailed 
Solution guides, this empowers many partners to perform the 
installation on behalf of the client. With administrative components 
of Cilantro utilising the Microsoft Azure cloud service, the Cilantro 
web portal is remotely available, allowing ease of access from 
anywhere at any time.
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INTEGRATIONS

Cilantro integrates PaperCut MF with 
Practice Management Systems including 
LEAP, Affinity, FilePro, Actionstep, Open 
Practice, and Smokeball, streamlining 
legal workflows within one centralised 
database, maximising productivity whilst 
ensuring that all print/copy/scan/fax 
charges can be accurately tracked and 
disbursed against the correct client/
matter number.

Leading online payment gateways 
such as BPOINT, SecurePay, Nelnet 
and WindCave, integrate with Cilantro. 
The secure integration empowers 
users to quickly and simply top up their 
PaperCut balance in real time, allowing 
them to pay for print, copy and scan. 
The integrations have been developed 
with security as a number one priority, 
meaning users can be assured that 
their details are kept secure. 

Cilantro integrates PaperCut MF with 
popular Coworking Management 
Systems like OfficeRnD and Cobot, 
meaning member print charges can 
be tracked and stored in one place 
under the member’s record in the 
Management System. Printing and 
copy costs are tracked via PaperCut 
MF and uploaded into the coworking 
management system.

Cilantro integrates PaperCut with 
leading accounting systems such 
as Xero. Users can integrate with 
PaperCut MF to automate and 
streamline the invoicing process. This 
integration allows users to create 
invoices in the accounting system that 
contain all print, scan, copy, and fax 
transactions from PaperCut. Cilantro 
can also integrate with EzeScan, giving 
businesses the power to link invoice 
information to accounting software for 
accurate financial tracking.
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